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E. coli notice issued by NBU 
 

NEW BRAUNFELS—New Braunfels Utilities (NBU) has issued a public notice to 

customers advising them that a raw ground water sample on September 12 tested positive 

for E. coli. These bacteria can make you sick and are a particular concern for infants, 

young children, and people with weakened immune systems. 

 

The issue is isolated to a single well and ongoing tests have shown that no bacteria were 

detected in the actual water distribution system. The well was immediately removed from 

service and super chlorinated—or shocked—and will remain out of service until full 

disinfection is accomplished. 

 

“Before any water goes into our distribution system, no matter the source, it goes through 

a complete disinfection process,” NBU Public Affairs Manager Gretchen Reuwer says. 

“In compliance with regulatory requirements and good common sense, we took 

immediate action to remove that water source from our distribution system, eliminate the 

problem through additional disinfection, and keep our customers informed of what is 

taking place. Multiple tests will be conducted to ensure no contamination remains before 

the well is returned to service. 

 

“We conduct regular sampling of all our water sources as required by state and federal 

agencies,” Reuwer says. “Over 70 distribution samples are run every month throughout 

our system as well as monthly tests on our wells. This is done to ensure that any issues 

that arise can be dealt with immediately and we minimize the risk of contamination.” 

 

Fecal indicators are microbes whose presence indicates that the water may be 

contaminated with human or animal wastes. Microbes in these wastes can cause short-

term health effects, such as diarrhea, cramps, nausea, headaches, or other symptoms. 

They may pose a special health risk for infants, young children, some of the elderly, and 

people with severely compromised immune systems. These symptoms are not caused 

only by organisms in drinking water. If you experience any of these symptoms and they 

persist, you may want to seek medical advice. People at increased risk should seek advice 

from their health care providers about drinking this water.  

 

NBU anticipated resolving the problem within 24 hours. For more information, please 

call (830) 629-8485 and ask to speak to NBU Executive Director of Operations Doug 

Draeger. He can also be contacted by mail at P.O. Box 310289, New Braunfels, TX 

78131-0289.  General guidelines on ways to lessen the risk of infection by microbes are 

available from the EPA Safe Drinking Water Hotline at 1-800-426-4791. 
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